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1. Introduction

The purpose of developing and implementing the Public Information and Education Plan (PIE) is
to provide a framework for the City of Jefferson City’s stormwater public education and
outreach program. The primary goal of the PIE is to increase awareness of stormwater
pollution impacts and to encourage changes in public behavior. The goals of the PIE are derived
from the requirements of the State of Tennessee Small Municipal Separate Storm Sewer (MS4)
General NPDES Permit, focusing on the impacts of stormwater discharges to water bodies and
the steps that the public can take to reduce pollutants in stormwater runoff. Specific goals of
the PIE are as follows: ‘

e Improve the quality of stormwater runoff from existing urban areas

e Improve the quality of stormwater runoff from all new development and
redevelopment

e I|dentify and eliminate all unpermitted and or illicit discharges to the stormwater system

e Create an atmosphere of public awareness concerning the negative impacts of polluted
and/or excessive volumes of stormwater runoff

2. Regulatory Requirements

The Small MS4 General Permit contains minimum requirements for the Public Education and
Outreach control measure in section 4.2.1. The permit requires that the program target
specific pollutants and sources that may cause or contribute to impairment. In areas known as
hotspots, the MS4 must focus on education and outreach on those particular pollutants of
concern. The PIE is to detail specific goals and identify specific public information
events/activities that are designed to meet those goals as well as a schedule indicating when
the events will occur over the remainder of the permit cycle. The PIE must incorporate
components from outreach campaigns and communications; document, track and maintain
records of public education and outreach activities; and establish a mode to evaluate the PIE’s
effectiveness so adjustments can be made, if necessary. The PIE must also include targeted
educational campaigns addressing the following issues:

a. General public awareness on the impacts on water quality from general housekeeping
maintenance/activities;

b. Homeowner associations and other operators of permanent BMPs awareness of the
importance of maintenance activities;

c. Local engineering and development community awareness of the stormwater
ordinance, regulations and guidance materials related to long-term water quality
impacts;

d. General public and professional chemical applicators awareness on the proper storage,
use, and disposal of pesticides, herbicides and fertilizers;

e. General public and professional chemical applicators awareness on the proper storage,
use and disposal of oil and other automotive-related fluids;
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f. General public and municipal employees on the awareness of identifying and reporting
procedures for illicit connections/discharges, sanitary sewer seepage, spills, etc.;

g. Local engineering, development and construction community awareness of stormwater
ordinances, regulations and guidance materials related to construction phase water
quality impacts; and

h. Municipal employee/contractor awareness of water quality impacts from daily
operations.

The PIE shows that the City’s program provides both general information on impacts of
stormwater discharges to water bodies and the steps that the public can take to reduce
pollutants in stormwater runoff, and more targeted information for specific water resources,
audiences, and/or pollutants located within the MS4. Most of the public information and
education measures documented in this PIE are already in place as part of the City’s on-going
Small MS4 Permit compliance program. The PIE incorporates these existing activities and
provides for new measures that address targeted geographic areas, people, or pollutants to
meet the requirements of the current Small MS4 Permit. The PIE provides a mode for
evaluating effectiveness by establishing a method to record metrics for each educational
activity. Evaluation methods may include: direct observations, surveys, monitoring attendance,
interviews, media reviews, or tracking stormwater related correspondence. By observing the
number of impression made from year to year, the City can evaluate the extent of its effort and
decide whether it is properly allocation its resources, or if changes are needed. The metrics are
also useful for the reporting requirement for the Small MS4 Permit.

3. Identifying Target Audiences

To identify specific targets, Jefferson City has chosen to use information prepared by the State
of Tennessee in the published 303(d) List of impaired streams and their respective causes of
impairment. It is important to understand that the 303(d) List is prepared for watershed
planning purposes, and small MS4s represent one of many stakeholders in the overall process
of addressing water quality issues. The City may choose to supplement information gathered
from the 303(d) list with information it collected on its own, including, but not limited to visual
observations in the field, information obtained from complaints, enforcement activities, or
highly effective programs. Through examination of the 303(d) list, the City can determine
which local water resources are exhibiting negative impacts, in the form of pollutants to the
MS4, thus identifying the target audience(s). Information and education on how their activities
can have an impact on water quality can then be provided by the MS4, with the intent that the
target audience will be inclined to change their approach to those activities. Target audiences
are selected through a process of determining whose behaviors have the most potential to
contribute pollutants to streams. This PIE Plan outlines activities that will be directed toward
these targets, which are identified in Table 1 below.
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Table 1. PIE Plan Targets for the City of Jefferson City Tennessee

Target Streams Target Pollutants Target Audience(s)
Mossy Creek ~ Zinc ~ Land Developers
~ Loss of biological ~ Design Community
integrity due to ~ Contractors
siltation ~ Construction Workers
~ Escherichia Coli ~ General Public

~ Municipal Employees

~ TBD by MS4 based on
information collected in
the field.

In addition to targeted information, broad-spectrum information provided to the general public
has a place in stormwater information and education programs because it offers opportunities
to introduce the concept of stormwater systems and their impacts on receiving waters. People
can relate to places where they derive drinking water or recreate. More importantly, they can
see the value in protecting those resources, which could result in positive behavioral changes.
An advantage of incorporating general information for a general audience is that materials are
typically already developed and available, relieving the City of the burden to develop new ones.
Partnerships are often formed for the purpose of delivering stormwater messages to the
general public, which also effectively leverages the city’s resources. For these reasons, the City
has chosen to implement a number of activities that address and dispenses information to the
general public.

4. Publi rmation and Education Activities and
ion activities are currently being implemented by
ents that exi tside of public education and public
asures. The total of these activifi ise the PIE, which is
he activities and goals are set to meet targets or provide general
e resources that are available to the City. Each activity is associated with
message delivery methods or activity types. The chosen activities correspond with
it requirements.

A number of public information and e
the City as a result of permit requi
outreach minimum control
presented in Table
information wi
one or
per






